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Before placing your rug, take a moment to set it up correctly. 
A careful first setup helps the rug settle naturally, keeps the surface in good condition and ensures it looks 
sharp from day one. 
 
WOOP rugs are designed for loose laying, easy handling and indoor and outdoor use. 
Still, the first steps matter. Open the rug with care, check it and let it settle before putting it into full use.

1 | Install with confidence

Always use scissors to open the packaging. Never use a snap-off 
knife, cutter or sharp tool on or near the rug, as this can damage 
the woven surface, edges or backing.

Our rugs are suitable for indoor and outdoor use. 
 
Place the rug on a clean, flat and stable surface. For outdoor use, avoid sharp edges, stones, rough 
ground or uneven surfaces that could damage the backing. 
 
During extreme weather conditions, we recommend storing your rug indoors to protect it and keep it 
looking good for longer.

Make sure the rug is in good condition and matches your order in 
shape, size, colour, design and border finish. Also check for visible 
defects, transport damage or irregularities. 
 
Any visible defect or transport damage must be reported 
immediately with clear photos before the rug is used.

Check

Acclimatization

Unroll the rug and place it in its final position. Leave it to settle for 
48 hours and do not place heavy objects on it until it has regained 
its natural shape. 
 
Settling time may vary depending on the rug’s size, weight, time 
spent in packaging, temperature and humidity. Once it lies flat, it is 
ready for normal use.

Open with care

Indoor & outdoor placement
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2 | Maintenance
The rug is easy to care for. Regular dry cleaning keeps the woven surface fresh and helps prevent unneces-
sary wear. 
 
Always remove loose dirt before wet cleaning. Use water only when needed. If a cleaning product is requi-
red, choose a mild pH-neutral, soap-free cleaner. 
 
Avoid acetone, abrasive products and aggressive solvents.

Daily maintenance

Periodic maintenance

Clean regularly with a vacuum cleaner equipped with vertically rotating brushes and 
sufficient suction power. 
 
Work in different directions to remove dust, sand and loose dirt. 
Do not let sand, grit or small stones build up, as they can cause wear.

Periodic deep cleaning keeps your rug looking fresh. Use lukewarm water or a mild pH-neutral, soap-free 
cleaner when needed.

Recommended equipment 
We recommend the SEBO DART 2 or an equivalent vacuum cleaner 
with vertically rotating brushes. 
 
For advice, contact your ntgrate sales advisor.

Vacuum first
Remove dust, sand and loose dirt before wet cleaning.

Clean the surface
Use a well-wrung cloth or soft brush with lukewarm water. Add a small amount of mild 
pH-neutral, soap-free cleaner if needed. Rinse with clean water.

Remove dirty water
Absorb dirty water with a dry cloth, mop or water-extracting vacuum. 
Dirty water may dry into stains or rings.
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Outdoor care

Deep cleaning methods

Injection-extraction method
For larger indoor rugs or rugs in public spaces, we recommend the injection-extraction 
method. 
 
Water is applied to the woven surface and extracted again during the same cleaning 
process. This lifts dirt from the structure and removes dirty water before it can dry into 
stains or rings. 
 
Pretreat visible stains before deep cleaning.

Remove leaves, sand, stones and outdoor dirt regularly to prevent build-up and unnecessary wear. 
 
Also check the surface underneath the rug, especially after wind, rain or heavy use. 
 
For cleaning, follow the same instructions as for daily and periodic maintenance. For pressure cleaning, 
follow the outdoor pressure cleaning instructions above. 
 
During extreme weather conditions, we recommend storing the rug indoors to keep it looking good for 
longer.

Outdoor pressure cleaning
For outdoor cleaning, a pressure washer may be used when set to low 
or medium pressure. 
 
Keep at least one metre distance from the rug and use a gentle, wide spray.

! Detergents or cleaning agents are usually not needed for injection-extraction. 
Avoid foaming products in an injection-extraction machine. Always use a machine with soft, vertically 
rotating brushes. 

! Hard brushes can damage the woven surface. 
Always use a machine with soft brushes. 

! Do not use high pressure.
Do not use a turbo nozzle or concentrated jet. 
Do not aim the jet directly at edges, seams or the backing for a prolonged time.
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3 | Stain removal
Our rugs are stain resistant and easy to clean thanks to their woven vinyl structure. Still, stains should be 
treated as soon as possible. The faster you act, the easier they are to remove. 
 
Start with water whenever possible. If a cleaning product is needed, use a mild pH-neutral, soap-free clea-
ner. Always rinse with clean water afterwards and remove all residue. 
 
Blot or wipe gently. Do not rub, as this may spread the stain or push dirt deeper into the woven structure.

Standard stain removal

Removing persistent stains

Simple water-only cleaning procedure: 
1. Moisten the stain with water.
2. Use a soft brush or a brush with medium bristles to loosen the dirt. 
Make sure to brush deep into the woven structure to remove all debris.
3. Rinse with water.
4. Absorb excess water with a dry cloth.

! If the stain is not completely removed after the first attempt, repeat 
the above procedure. 

If stains cannot be removed with water, use a diluted pH-neutral, soap-free cleaner that is suitable for 
woven vinyl rugs and for indoor or outdoor use. 
 
Let it work briefly, then loosen the stain with a clean cloth or soft brush. Rinse thoroughly with clean water 
and remove all residue. 
 
Never use solvents such as acetone, as they can cause irreversible damage. Avoid abrasive materials such 
as scouring pads, steel wool, hard brushes or sandpaper.

! Oil and paint stains cannot be removed completely. Do not use aggressive cleaning products, as 
they may damage the woven surface. Contact your ntgrate advisor for advice. 
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For most stains, start with a simple water-only cleaning procedure. Moisten the stained area without soa-
king the rug. The surface should be damp, not flooded. 
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Food & beverage stains
Due to the variety of beverages and foods, stains often require a specific cleaning approach. Below are 
the most common stains and their recommended cleaning solutions. Greasy or strongly pigmented foods 
should be treated immediately, as they may become harder to remove when left on the rug for too long.

Hot beverages 4/5 warm water, 1/5 white vinegar.

Cold beverages 4/5 warm water, 1/5 white vinegar.

Red wine Water with a small amount of mild pH-neutral, soap-free cleaner.

Ketchup Water with a small amount of mild pH-neutral, soap-free cleaner.

Mayonnaise Water with a small amount of mild pH-neutral, soap-free cleaner.**

Food (general) Warm water with a small amount of mild pH-neutral, soap-free cleaner.

Red fruits Warm water with a small amount of mild pH-neutral, soap-free cleaner.

Chocolate (grease) Melt with hot water. Wipe with a microfiber cloth

Other marks and outdoor related stains also require a specific approach.

Recommended and approved cleaning products: 
* Duofort Duospray F1, Progenta Pro Neutral
** WD40 degreaser, Dasty Classic degreaser and Orange Power Plus Prowin.
*** Aerosol = chewing gum remover (e.g. HG Chewing Gum Remover)

Other recommended and approved cleaning agents: 
Prowin Orange Power: powerful cleaner for glue residue, nail polish, candle wax, etc. 
F10 Special Stain Remover: removes non-water-soluble stains such as oil, tar and glue. 
Crystal Cleaner Go: loosens stubborn dirt for easy removal.

Other stains
Chewing gum Harden with aerosol and scrape away with a spoon. ***

Shoes Vinegar and warm water. 

Rubber wheels Degreaser.*

Glue residue HG floor adhesive remover.

Mud Let dry, vacuum loose dirt and clean with water if needed.

Sunscreen Water with a small amount of mild pH-neutral, soap-free cleaner

! Always read the instructions for use before applying any cleaning product. Always test the pro-
duct on a small, less visible area first.
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4 | Recommendations and warnings
Here’s a handy overview of recommendations and warnings.

Recommendations

Warnings

•	Place the rug on a clean, flat and stable surface.
•	For outdoor use, avoid sharp edges, stones and rough ground.
•	Clean both sides of the rug when used outdoors.
•	Store outdoor rugs indoors during extreme weather conditions.
•	Remove loose dirt before wet cleaning.
•	Use water whenever possible and a mild pH-neutral, soap-free cleaner only when needed.
•	Remove stains as soon as possible.
•	Use protective pads under heavy furniture to reduce damage from point loads.
•	Lift furniture when moving it. Do not drag it across the rug.
•	For transport or storage, repack the rug in its original packaging to protect it and the seams.
•	Store the repacked rug lying flat.

•	Never open the packaging with a knife, cutter or sharp tool. Use scissors.
•	Never fold the rug.
•	Never drag the rug across rough surfaces.
•	Do not place heavy objects on the rug during storage.
•	Never use acetone or aggressive solvents.
•	Never use foaming cleaning agents in an injection-extraction machine.
•	Never use scouring pads, steel wool, sandpaper or abrasive cleaning materials.
•	Never use machines with horizontally rotating brushes.
•	Never use hard brushes.
•	Do not use a pressure washer at high pressure or closer than one metre from the rug.
•	Do not use a turbo nozzle or concentrated jet.
•	Do not aim a pressure washer directly at edges, seams or the backing for a prolonged time.
•	Do not leave dirty water or cleaning residue on the rug.
•	Do not exceed cleaning temperatures of 100°C.
•	Avoid direct contact with rubber wheels, rubber mats or rubber furniture feet.
•	Keep away from open flames, hot ashes or sparks.
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